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1. Need for Training Program 
 
DDU-GKY has set a high benchmark for Quality in skilling. In order to help the stakeholders, achieve the 

quality mandate, the Standard Operating Procedures have been set. Due diligence needs to be followed by 

the Operations and Quality teams of PIAs to ensure quality of the programme. The Operations and 

Quality team will need to function like two sides of a coin to deliver quality.  
 

2. Objective  
At the end of the session, participants will be able to: 

• Understand the purpose of inspection.  
• Carry out the necessary checks at the training center to ascertain quality.  
• Identify the major and minor modifications to be carried out.  
• Observe the components of training quality 

 
3. Content  
 Meaning of Due Diligence 
 When to conduct Due Diligence 
 Process of conducting due diligence 
 Meaning of Inspection 

o Need to conduct Inspection 
 Frequency of Inspection 
 Checks during Inspection 

 
 

4. Target Group 
SRLM & PIAs PAN India. 

 
5. Training Duration & Mode  

Online Training for 3 hours. 
 

6. Registration link and joining link have been shared with SRLM & nominated PIAs.  
 

 
            

DDU-GKY Team 


